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_ORDD NO. NYCYGl107623

The July 23~ due date was pushed out as a result

of SA-NY's failure to coordinate the order. The BA-NY RCCC

did not have the order assiqned on the DO although we had an

LSRC with a July 23 rd DO.

ORDD NO. NYCYU07791

The July 23 rd due date was pushed out as a result

of BA-NY's failure to provide AT&T with an LSRC. SA-NY's

DCAS system had a problem that prevented BA-NY from sending

AT&T an LSRC.

OlUlD NO. InCYGl10751l1

The July 20u due date was pushed out as a result

of BA-NY's failure to provide AT&T with a correct LSRC.

---- -----------
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CALENDAR WEEK JULy 19 THROUGH .:JULy 23
{the eighteenth full week of the revised hot cut

loop provisioning process}

AT&T ORDERS THAT BA-NY PROVXSrONED Br FAJ:LnfG '1'0
FOLLOW THE EXPLrCr'l'Lr DEF'INED PROCESS

Order Numbers:

NYCY9907456 NYCY9907502

NYCY9907457 NYCY9906802

NYCY9907459 NYCY9907581

NYCY9907460 NYCY9907651

NYCY9907465 NYCY9907639

NYCY9907471 NYCY9907624

NYCY9907476 NYCY9906528

NYCY9907481 NYCY9907617

NYCY9907487 NYCY9907387

NYCY9907499 NYCY9907602

NYCY9907435 NYCY9907606

NYCY9907431 NYCY9907614

NYCY9907116 NycY9907619

NYCY9907484 NYCY9907739

NYCY9907449 NYCY9906332

NYCY9907427 NYCY9906177

NYCY9905874 NYCY9907764

NYCY9907542 NYCY9907723

NYCY9907580 NYCY9907395

NYCY9907567 NYCY9907136

NYCY9907555 NYCY9907058

NYCY9907508 NYCY9906892



NYCY9907120

NYCY99070il

NYCY9907349

NYCY99061il

NYCY9905767

NYCY9905734

NYCY9905547

NYCY9905479

NYCY9905451

NYCY9905414

NYCY9905411

NYCY9905280

NYCY9905089

NYCY9907004

NYCY9907865

NycY9907801

NYCY9907797

NYCY9907774

NYCY9907773

NYCY9907167

NYCY9907162

NYCY9907011

NYCY9906430

NYCY9906375

NYCY9905076

NYCY9902655

NYC'{9905769

NYCY9907071
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CALENDAR WEER JULy 19 THROUGH JULy 23
(the eighteenth full week of the revised hot cut

loop provisioning process)

AT&T ORDERS T!lA1' RESULTED IN IoooPS THAT WORltED, Btn
Wl!:JU: PROvrS:ION1:D BY BA-NY IN A H3WNER TKAT FAIIoED TO
CONFORM TO THE EXPLICITLY OEFINED PROCESS

ORDD NO. NYCUllOUS8

The July 19~ due date experienced jeopardy when

BA-N¥ cut the customer 35 minutes early. The BA-N¥ RCCC

coordinator informed AT&T the cut was complete at 9:25am

although the FDT was lO:OOam.

ORDD NO. NYCYlll107t57

The July 19u due date experienced jeopardy when

the BA-NY RCCC coordinator failed to call AT&T 1 hour prior

to the FDT.

ORDEll NO. NYCY9907t511

The July 19th due date experienced jeopardy when

the BA-NY RCCC coordinator failed to call AT&T 1 hour prior

to the FOT.

G:\LAW\rmulv..\211\r~011~A.d~
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OIlDU NO. lttCY9907460

The July 19th due date experienced jeopardy when

the BA-NY RCCC coordinator failed to call AT&T 1 hour prior

to the FOT.

OIlDU NO. NYCY9907465

The July 19th due date experienced jeopardy when

the SA-NY RCCC coordinator failed to call AT&T 1 hour prior

to the FOT.

OIlDU NO. NYCY9907471

The July 19th due date experienced jeopardy when

the BA-NY RCCC coordinator failed to call AT&T 1 hour prior

to the FDT and notified AT&T that the cut was completed 30

minutes late. The FOT was 10:OOam and AT&T was notified at

11:30am.

OIlDU NO. NYCY9907476

The July 19 th due date experienced jeopardy when

BA-NY cut the customer over 1 hour earlier than the FOT. The

cut was scheduled at 11:OOam and the SA-NY RCCC coordinator

notified AT&T at 9:15 that the cut was completed.
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OlUlD NO. NYCYlll107481

The July 19:" due date experienced jeopardy when

the SA-NY RCCC coordinator failed to call AT&T 1 hour prior

to E'OT.

OlUlD NO. NYCYlll107.17

The July 19~ due date experienced jeopardy when

the BA-NX RCCC coordinator failed to call AT'T 1 hour prior

to the E'OT and failed to notify AT&T when the cut was

completed.

OlUlD NO. NYCYlll107.'ll

The July 19~ due date experienced jeopardy when

the BA-NX RCCC coordinator failed to call AT&T 1 hour prior

to the E'OT and notified AT&T 10 minutes late when the cut was

completed (1 hour and 10 minutes after the E'OT)

OlUlD NO. NYCYlll107435

The July 19~ due date experienced jeopardy when

the BA-NX RCCC coordinator failed to call AT&T 1 hour prior

to the frame due time (FOT) and notified AT'T 5 minutes late

when the cut was completed (1 hour and 5 minutes after the

E'OT)
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ORDEll. NO. NYCYlll107431

The July 19~ due date experienced jeopardy when

the SA-NY RCCC coordinator faJled to call AT&T 1 hour prior

to the frame due time (FDT).

ORDER NO. NYCY1l907116

The July 19.~ due date experienced jeopardy when

SA-NY cut the order 70 minutes early.

ORDD. NO. NlCCYlJi074U

The July 19~ due date experienced jeopardy when

SA-NY found a NOT condition on the due date and refused to

provide AT&T the cable and pair information. Also, no 00-2

NOT notification. In addition, The SA-NY RCCC coordinator

left a voice-mail for the completion notification.

ORDEll. NO. NlCCY9907449

The July 19~ due date experienced jeopardy when

the SA-NY RCCC did not have the order assigned on the due

date. AT&T had to call BA-NY RCCC and inquire as to whom

would be coordinatinq.
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OElDEJl NO. NYCY9lI07427

The July 19th due date experienced jeopardy when

the SA-NY RCCC coordinator failed to call 1 hour prior to the

frame due time (FOT) and notified AT&T 10 minutes late that

the cut was completed (lhour and 10 minutes after the FOT).

OElDD NO. NYCYlIlI05B74

The July 20u due date experienced jeopardy when

SA-NY RCCC did not have the order on its line-up for the July

20u due date although AT&T received an LSRC contirminq the

00.

OElDEJl NO. NYCYlIlI07542

The July 20u due date experienced jeopardy when

the SA-NY RCCC coordinator assigned to the order was absent

and no replacement coordinator was assigned.

OElDD NO. NYCYlIlI07580

The July 20u due date experienced jeopardy when

the SA-NY RCCe coordinator failed to call AT&T 1 hour prior

to the FO'l'.

OElDD NO. ma1l1l07567

The July 20u due date experienced jeopardy when

BA-NY RCCC did not notify AT&T of an incorrect di~l-tcne
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condition on DC-2. AT&T was notified late on 00-1. Also,

the BA-NY RCCC coordinator closed the order early without

approval of AT&T.

ORDER NO. NYCY9907555

The July 20" due date experienced jeopardy when

the SA-NY RCCC coordinator failed to call AT&T 1 hour prior

to the FOT. Also, the hot cut was completed la~e and AT&T

had to escalate within the RCCC to the manaqer level to qet

status 2 hours after the FOT.

ORDER NO" NYCT9907S01

The July 20""due date experienced jeopardy when

the SA-NY RCCC coordinator failed to call AT&T 1 hour prior

to the FOT.

ORDER NO. NYCT91107S02

The July 20" due date experienced jeopardy when

the SA-NY RCee coordinator failed to call AT&T 1 hour prior

to the FOT.

ORDD NO. NYCT9906802

The July 20<h due date experienced jeopardy when

the BA-NY RCCC coordinator failed to call AT&T 1 hour prior

to the FOT.

'-..
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OlmO NO. NYCnl107581

The July 20~ due date experienced jeopardy when

the SA-NY RCCC coordinator identified a problem with a

failure in the N-PAC data-base.

ORDER NO. NYCYlll107651

The July 21'· due date experienced jeopardy when

the BA-NY RCCC coordinator failed to call AT&T 1 hour prior

to the ITO.

OIltlU NO. NYCYlll1076311

The July 21,t-due date experienced jeopardy when

the BA-NY RCCC coordinator notified AT&T of the completion

through a voice mail message.

OIltlU NO_ NYCYlll10762C

The July 21't due date experienced jeopardy when

the BA-NY RCCC coordinator failed to call AT&T 1 hour prior

to the ITO.

ORDD. NO. NYCY91106528

The July 21" due date experienced jeopardy when

BA-NY failed to complete the frame-work after notifiCation to

~ ~--~...~~~--------



!'age 9 of ~9

AT&T. OU4ing our testing we discovered the end users service

was still with SA-NY. We escalated to the SA-NY RCCC Manager

OIlIlU NO. NTCY9907617

The July 21" due date experienced jeopa4dy when

the SA-NY RCCC coordinator failed to c~ll AT&T 1 hour prior

to the FTO.

OIlIlU NO. HYC:rU07317

The July 21" due date experienced jeopardy when

the BA-NY RCCC coordinator failed to call AT&T 1 hour prior

to the FTO.

ORIlU NO. H:rCY9907602

The July 21" due date experienced jeopardy when

the SA-NY RCCC coordinator failed to call AT&T 1 hour prior

to the FTC.

ORDEJl NO. H:rCY9lI07505

The July 21" due date experienced jeopardy when

the SA-NY RCCC coordinator failed to call AT&T 1 hour prior

to the FTC.

-".~, ",.~-"'----------
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. OlU)U NO. NYc:Ylll107614

The July 21s
, due date experienced jeopardy when

BA-NY failed to re-check dial-tone after the 00-2

notification to AT&T. On the DO the BA-NY RCCC claimed that

there was still nO dial-tone. AT&T insisted that SA-NY check

for dial-tone again and BA-NY found dial-tone.

OlU:lO NO. NYCY9907619

The JUly 21s• due date experienced jeopardy when

the SA-NY RCCC coordinator failed to call AT&T 1 hour prior

to the FrO.

ORDEll NO. NYCYlll1077311

The July 22D~ due date experienced jeopardy when

the BA-NY RCCC showed a due date of July 27~ although BA-NY

provided an LSRC with a DO of July 22D~.

ORDD NO. NYCY1l906332

The July 22M due date experienced jeopardy when

the SA-NY RCCC coordinator failed to notify AT&T the cut was

completed within 1 hour of the rOT.

_.__. __ .._. ---_..-._----------
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OIlDD NO. NYCY9906177

The July 22~ due date experienced jeopardy when

the BA-NY RCCC coordinator failed to call AT&T 1 hour prior

to the roT.

OIlDO NO. NYCY9907764

The July 22Ad due date experienced jeopardy when

the SA-NY RCCC failed to coordinate the order properly. On

the July 22~ due date the BA-NY RCCC informed AT&T that SA

had a DO of July 27~ not July 23·d and the order was not

assigned. After escalating within SA Management, SA-NY

decided not to cut the order until July 27~.

OIlIlD NO. RrCY9907723

The July 22Ad due date experienced jeopardy when

the BA-NY RCCC coordinator failed to call AT&T 1 hour prior

to the FDT. Also, SA-NY cut the customer 20 minutes early.

OllDo. NO. RrCY9907395

The July 22= due date experienced jeopardy when

the SA-NY accc coordinator failed to call AT&T 1 hour prior

to the FOT.

---- -~ ------ ---------
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ORDEll NO. NYCY9907136

The July 22M due date experienced jeopardy when

the 8A-NY RCCC coordinator failed to call AT&T 1 hour prior

to the FDT.

ORDER NO. NYCY99070S8

The July 22M due date experienced jeopardy when

the SA-NY RCCC coordinator failed to call AT&T 1 hour prior

to the FDT.

ORDD. NO. NYCYUO'892

The July 22M due date experienced jeopardy when

the SA-NY RCCC coordinator failed to call AT&T 1 hour prior

to the FOT.

ORDEll NO. NYCY9907120

The July 22M due date experienced jeopardy when

the 8A-NY RCCC coordinator failed to call AT&T 1 hour prior

to the FOT. Also, SA-NY failed to notify AT&T when the cut

was completed.

ORDD. .0. NYcyn07071

The July 22M due date experienced jeopardy when

the 8A-NY RCCC did not have the order assiqned to a

coordinator. BA-NY failed to call AT&T 1 hour prior to the

"...
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rDT and notified AT&T that the cut was complete 1 hour and 13

minutes after the fOT.

ORIlZP. NO. NTCYJ!1073U

The July 22nd due date experienced jeopardy when

the BA-NY RCCC coordinator failed ~o call AT&T 1 hour prior

to the FOT. Also, BA-NY notified AT&T that the cut was

completed over 1 hour and 30 minutes after the FOT.

OlUlD NO. NTCYJ90617:L

The July 22~ due date .experienced jeopardy when

the SA-NY RCCC coordinator notified AT&T of a NOT condition

by leaving a voicemaii message. Also, after SA-NY notified

AT&T the cut was completed, AT&T found that the loop was not

installed prior to activating the telephone numbers. The SA

NY RCCC coordinator than called back 1 hour and 30 minutes

after the FOT to notify AT&T for the second time that the cut

was completed.

OlUlD NO. JftCYlIlIOS767

The July 22~ due date experienced jeopardy when

BA-NY failed to notify AT&T of a wrong dial-tone condition on

00-2. AT&T was notified on July 21" at 9:54 PM. Also, the

SA-NY RCCC coordinator failed to call AT&T 1 hour prior to

the FDT. In addition, we called BA-NY at 6pm (1 hour after

-.' ~._-_..-----------
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the FOT of 5pml to find out who was working the order and the

BA-N~-RCCC coordinator informed AT&T that the customer had

already been cut.

ORDER NO. NYCT9905734

The July 22"' due date experienced jeopardy when

the SA-NY RCCC coordinator failed to call At&t 1 hour prior

to the FOT.

ORDER NO. NYCT9905547

The July 22·d due date experienced jeopardy when

the BA-NY RCCC coordinator failed to call AT&T 1 hour prior

to the FOT.

ORDER NO. NYCT990S4'9

The July 22M due date experienced jeopardy when

the BA-NY RCCC coordinator failed to call AT&t 1 hour prior

to the FOT.

ORDU NO. NYCT990S451

The July 22M due date experienced jeopardy when

the BA-NY RCCC coordinator failed to call AT&T 1 hour prior

to the FOT.

- -- ------- ----------------
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. ORDEll NO. NrCYlIlIOS414

The July 22M due date experienced jeopardy when

the BA-NY RCCC coordinator failed to call AT&T 1 hour prior

to the FOT.

ORDER NO. NYCYlIlIOS411

The July 22nd due date experienced jeopardy when

the BA-NY RCCC coordinator tailed to call AT&T 1 hour prior.

to the FOT.

ORDD NO. HrCYlIlIOS280

The July 22M due date experienced jeopardy when

the BA-NY RCCC coordinator failed to call AT&T 1 hour prior

to the rOT.

ORDU NO. HrCYlIlIOS0811

The July 22~ due date experienced jeopardy when

the BA-NY RCCC coordinator failed to call AT&t 1 hour prior

to the rOT.

ORDD. NO. NrCYlIlI07004

The July 2Zad due date experienced jeopardy when

BA-NY cut the customer 3 hours prior to the FDT.



Paqe 15 of 18

ORDZIl NO. NYCYlll107865

the July Z3 rd due date experienced jeopardy

when the SA-NY RCCC coordinator failed to call AT&T 1 hour

prior to the FOT.

ORDER NO. NYCYlll107S01

The July 23rd due date experienced jeopardy when

the BA-NY RCCC coordinator failed to call AT&T 1 hour prior

to the FOT.

ORDER NO. 1l'1'CT9907797

The July 23" due date experienced jeopardy when

the BA-NY RCCC coordinator failed to call AT&T 1 hour prior

to the FOT. The same coordinator then failed to notify AT&T

within the 1 hour window that the cut was completed. AT&T

was notified 1 hour and 46 minutes after the FDT.

ORDER NO. NYCTlll107774

The July 23 m due date experienced jeopardy when

BA-NY failed to notify AT&T of an IDLC on all 4 lines prior

to the Due date. AT&T was notified 2 hours prior to the FDT.

ORD21l NO. NTCYlll107773

The July 23" due date experienced jeopardy when

the SA-NY RCCC coordinator failed to notify AT&T within the 1

.,
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hour window that th~ cut was completed. At&T was notified

over 3 hours atter the FOT.

OaDER NO. NYCY9907167

The July 23~ due date experienced jeopardy when

t~e BA-NY RCCC coordinator failed to call AT&T 1 hour prior

to the E'OT.

OlUlZJl BO. NYCn907162

The July 23" due date experienced jeopardy when

the SA-NY RCCC coordinator failed to call AT&T 1 hour prior

to the E'OT.

OlUlZJl NO. NYCY9907011

The July 23~ due date experienced jeopardy when

the BA-NY RCCC failed to inform AT&T of a no dial-tone

condition on 00-2. Also, on the DO the SA-NY RCCC

coordinator failed to notify AT&T the cut was completed

within the 1 hour window. AT&T was notified 1 hour and 12

minutes after the FOT.

OaDZJl NO. NYCY9906UO

The July 23'd due date experienced jeopardy when

BA-NY cut the customer 30 minutes prior to the FOT.
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ORDEa NO. NYCY9906375

The July 23~ due date experienced jeopardy when

the SA-NY RCCC coordinator failed to call AT&T 1 hour prior

to the FOT. Also. the same coordinator failed to notify AT&T

when the cut was completed. AT&T was notified 6 hours after

the tOT.

ORDD ItO. JlYCYlIlIOS0715

The July 23r~ due date experienced jeopardy when

the SA-NY RCCC coordinator failed to call AT&T 1 hour prior

to the FOT.

ORDD NO. JlYCYlIlIO'2I5S5

The July 23'~ due date experienced jeopardy when

the SA-NY RCCC coordinator failed to call AT&T 1 hour prior

to the FOT.

ORDEll NO. JlYCYlIlIOS7I58

The July 22M due date experienced jeopardy when

BA-NY's RCCC coordinator notified AT&T 1 hour 30 mins. after

the FOT.
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CALENDAR WEEK JULy 19 THROUGH JULy 23
(the eighteenth full week of the revised hot cut loop

provisioninq process)

INACCURATE LSRCs

Order Numbers:

NYCB9901011

NYCY9904203

NYCY990S102

NYCY990S144

NYCY990S442

NYCY990SSl4

NYCY9906279

NYCY9906297

NYCY9906344

NYCY9906366.

NYCY9906479

NYCY9906487

NYCY9906636

NYCY9906707

NYCY9906753

NYCY9906869

NYCY9906870

NYCY9906872

NYCY9906889

NYCY9906982

NYCY9907030

TXNU

C/P

Wrong DO

Wrong/Missing Telephone #

Wrong DO

TXNU, C/P, Wrong/Missing Telephone *
Wrong DO

C/P, Wrong DD

TXNU, C/P, Wrong/Missing Telephone *
Wrong DO

Wrong DO

TXNU, C/p, Wrong/Missing Telephone *
Wrong DD

TXNU' C/P, Wrong/Missing Telephone *
Wrong DD, TXNU, C/P, wrong/Missing
Telephone *
Wrong DD

Wrong DD

Wrong DD

Wrong/Missing Telephone #

TXNU, C/p, Wrong/Missing Telephone "
Wrong DD
Wrong DD

G:\LAw\raulv•• \271\IACLSlD11'.Gac
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NYCY990i091 TXNU, C/P, Wrong/Missing Telephone II

NYCY9907107 Wrong/Missing Telephone It

NYCY9907109 Wronq DO

NYCY9907119 Wrong DO

NYCY9907127 Wrong DO

NYCY9907150 TXNU, C/P, Wrong/Missing Telephone II

NYCY9907152 Wrong DO

NYCY9907217 Wrong DO

NYCY9907240 C/P

NYCY9907244 TXNU, C/P, wrong/Missing Telephone It

NYCY9907260 wrong DO

NYCY9907279 Wrong DO

NYCY9907293 Wrong DO

NYCY9907336 TXNU, C/P, Wrong/Missing Telephone It

NYCY9907353 C/P, Wrong DO

NYCY9907390 Duplicate,TXNU

NYCY9907415 Wrong DO

NYCY9907418 Wrong DO

NYCY9907422 Wrong DO

NYCY9907433 C/P

NYCY9907442 TXNU, C/'P, Wrong/Missing Telephone It

NYCY9907468 TXNU

NYCY9907498 TXNU, C/P, Wrong/Missing Telephone 'It

NYCY9907500 Wronq DO

NYCY9907518 Wrong DO

NYCY9907519 Wrong DO

NYCY9907527 Wrong DD

-------- --------
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NYCY9907529 Wrong DO

NYCY9907538, TXNU, C/P, Wrong/Missing Telephone *
NYCY9907548 C/P, Wrong/Missing Telephone t

NYCY9907556 Wrong DO

NYCY9907563 TXNU, C/P, Wrong/Missing Telephone *
NYCY9907564 Wrong DD

NYCY9907572 Wrong DO

NYCY9907583 Wrong DO

NYCY9907609 TXNU, C/P, Wrong/Missing Telephone *
NYCY9907622 Wrong DO

NYCY9907623 Wrong DO

NYCY9907627 Wrong DO

NYCY9907681 TXNU, C/P, wrong/Missing Telephone t

NYCY9907695 TXNU, C/P, Wrong/Missing Telephone *
NYCY9907697 TXNU, c/F, Wrong/Missing Telephone #

NYCY9907698 TXNU, C/F, Wrong/Missing Telephone t

NYCY9907708 Wrong DD

NYCY9907718 C/P

NYCY9907722 TXNU, C/P, Wrong/Missing Telephone #

NYCY9907726 Wrong DO

NYCY9907728 Wrong/Missing Telephone *
NYCY9907743 TXNU, C/p, Wrong/Missing Telephone *
NYCY9907750 C/P

NYCY9907767 TXNU, C/F, Wrong/Missing Telephone #

NYCY9907781 Wrong/Missing Telephone #

NYCY9907794 TXNU, C/P, Wrong/Missing Telephone #

NYCY9907804 C/p

. ;. .
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NYCY9907814 Wrong DO

NYCY9907816 Wrong DD

NYCY9907B36 e/p

NYCY9907B39 TXNO, Wrong/Missing Telephone *
NYCY9907840 Wong DD, TXNU, C/P, Wrong/Missing

Telephone *
NYCY990784l TXNO, C/P, Wrong/Missing Telephone i

NYCY9907847 TXNU, e/p, Wrong/Missing Telephone i

NYCY9907850 TXNO, C/P, Wrong/Missing Telephone *
NYCY9907B61 TXNU, C/P, Wrong/Missing Telephone *
NYCY9907B69 TXNO

NYCY9907874 Wrong DD

NYCY9907876 Wrong DD

NYCY9907886 C/F

NYCY9907897 C/F

NYCY9907902 C/P

NYCY9907924 TXNO, C/P, Wrong/Missing Telephone *
NYCY9907937 Wrong/Missing Telephone i, C/P

NYCY9907950 TXNU

NYCY9907973 C/P

NYCY9907979 TXNU, C/P

NYCY9908006 Wrong/Missing Telephone *
NYCY9908008 Wrong DD

NYCY9908028 TXNU, C/P, Wrong/Missing Telephone *
NYCY9908051 TXNO, C/P, Wrong/Missing Telephone *
NYCY9908052 Wrong/Missing Telephone t

NYCY990808S TXNU, e/p, Wrong/Missing Telephone *
NYCY9908104 Wrong/Missing Telephone •
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NYCY990B1Oe Wrong/Missing Telephone t

NYCY9908138 TXNO, C/P, Wrong/Missing Telephone It

NYCY9908142 TXNO, C/P, Wrong/Missing Telephone I;

NYCY9908143 TXNU, C/P, Wrong/Missing Telephone It

NYCY990B174 TXNO, C/P, wrong/Missing Telephone It

NYCY990B19B TXNU, C/P, Wrong/Missing Telephone if

NYCY990B229 TXNO, e/p, Wrong/Missing Telephone #


